pacsoft

Software & Service Solutions

“Simplify marina management

with intelligence”

The Pacsoft Marina Management System (PacsoftMMS) is much more than just a marina management software system, it is a solution.
Pacsoft MMS is designed to streamline your marina’s business operations while allowing you to maximise revenue opportunities, serve customers
effectively and maintain tight control over business processes and performance.

Pacsoft MMS
Worldwide

PacsoftMMS is a global product with many installations across the
world including the USA, the Caribbean, the UK, Asia, Australia and
throughout New Zealand. We use the international knowledge and
experience accumulated over the last decade to provide you with an
innovative marina management solution tailored to suit your specific
requirements

In line with growing demands for our products worldwide, Partnerships
have been formed in the USA, the UK, Asia and Australia. PacsoftMMS
strongly believes in providing local representation and local support
by people who understand your business and the market place you
operate in.

We Consult, Advise
& Partner With You

Pacsoft International prides itself on our ability to really listen to your
needs and provide you with our global knowledge and experience to
give you the ultimate marina solution.

We believe the initial stage of purchasing any new system is the
most critical process and should not be undervalued which is why
we take the time to help you evaluate, plan and execute an ‘across
the business application’ in line with your business goals to ensure a
smooth transition.

But it doesn't stop there, we understand that every marina is different
which is why we can customise our software to meet your business
needs, implement and train you and your team to ensure this fits
seamlessly into your day to day operations.







Pacsoft MMS Features

MMS is a modular software system and has the following modules (each optional) designed to facilitate your entire operational requirements

while providing a complete marina management solution

Rental Booking, Accounting & Auto Payment

A core module that provides users the ability to enter and maintain
information for customers, berths and vessels, allows quick and
easy berth booking, invoicing and receipt processing and provides
fundamental marina management support and information.
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General Ledger Interface

PacsoftMMS integrates with a number of accounting packages
including MYOB, QuickBooks, PeopleSoft, CBA, Acc Pac, Oracle,
SAP and more. Customisation is available to your accounting package
providing it has a general or nominal ledger import facility.

Leasing / Ownership Managment
Provides access to the features to cater for the management of long
term leasing or ownership of individual sites, slip, berth.

This module allows you to manage transfers and sales, payment and
schedule of payments, annual charge plans, operating expenses,
management fees and rental credit plans.

Security Gate System Interface
PacsoftMMS can integrate with a number of popular security systems
that controls access to gates, car park barrier arms, showers etc.

Visual Marina

The visual marinais a ‘real’ map of your marina. Users canimmediately
see the true physical location of berths/sites to make it easier to plan
bookings.

Ship Chandlery Store

With a range of accounting features including automatic payment and
bank interface, credit card charging, direct debit/credit cheque printing,
PacsoftMMS creates automated documents for bank processing to
improve the speed of payments received and reduce the time spent on
account processing.
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Pocket Pacsoft MMS

Marina operators can synchronise selected PacsoftMMS data onto
a portable pocket PC. Key marina information can be entered and
accessed whilst staff are out on the marina including customer, site,
slip, berth and vessel details. You can make short term berthing cash
sales, print tickets, record utility meter readings and much more!

Haul Out / Service Yard

The Haul Out Module allows users to quickly make bookings, generate
invoices and reports for haul-out and storage services (i.e. travel lifts
and slipways, cradles etc)

The Service Yard Module allows users to quote on haul out bookings
and customer repair jobs, track costs associated with work in progress,
create purchase orders, monitor and control stock levels.
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Advanced MMS Menu Control

This allows Managers to control which functions staff members can
access. Access control can be broken down into customisable user
groups with feature based permissions.

Additional Features

Extra functionality including:

«  Yacht Club membership module
+  Time Based Booking

«  Food & Beverage module

If your marina business demands a sophisticated point of sale system, PacsoftMMS retail management functionality is provided by the Microsoft
Retail Management System (RMS). This powerful retail software package helps you manage a wide range of retail operations and customer
marketing tasks including:

+  Point of sale operations .
+ Inventory control and tracking

Customer management and .
marketing

Pricing, sales and promotion
..and much more






